
 
   JVA Weiterstadt - Video visit 
 

Dear Sir or Madam, 
 
You are receiving this message with a dial-in link for a video visit with the above-mentioned 
inmate at Weiterstadt Prison because you or the inmate have scheduled a video visit. Please 
also note the additional information. 
 
Messages and replies to the sender's email address will not be processed. 
 
 
To ensure a smooth visit, we ask you to observe the following points:  
 
The video visit will be conducted using open-source software, which you can access using 
the link provided in this message with all common browsers. 
 
Please log in to the video visit shortly before the scheduled start of the visit and wait until 
Weiterstadt Prison begins the video visit. Please be patient! The visit will last one hour. 
 
The supervising staff member will check all necessary documents before the visit. 
Please have valid identification documents available for all visitors as proof of 
identity! 
Driver's licenses, health insurance cards, birth certificates, etc. are not accepted! 
The video visit will not take place without proof of identity! 
 
If procedural safeguards are ordered under Section 119 of the Code of Criminal Procedure, 
the original court or public prosecutor's visit permit, signed and sealed, must also be kept 
available for inspection. 
Before the first video visit, the original must be presented to Weiterstadt Prison during an in-
person visit! Only then are visits via video visit possible. 
 
The prison reserves the right to monitor the conversations both visually and 
acoustically. The following applies: 
 
- The appointment may only take place in closed, non-public spaces. 
- Only authorized persons may be present. 
- No photographs or videos may be taken during the appointment.  
- No documents, images, or other objects may be held in front of the camera.  
- No TV or radio broadcasts, or online streams such as YouTube or Spotify, may be seen or 
heard in the background. 
 
Visits will be prohibited or terminated if: 
- The security and order of Weiterstadt Prison are at risk. 
- The visitor changes or another visitor joins. 
- The inmate or visitor undresses. 
- Video recordings are made of the visit. 
 


